
Forretningsbetingelser 
 
Application 
These terms apply to all services provided by Mediator ApS (“Mediator”). The conditions 
below apply unless otherwise agreed in writing between the customer and Mediator. 
 
Subcontractors 
Mediator is entitled to have others perform tasks in whole or in part on Mediator’s behalf. 
The use of subcontractors does not change the liability conditions described in these terms. 
 
Confidentiality, Non-Disclosure and Access to Information 
Mediator undertakes to treat all information, which at the time of receipt is clearly marked 
confidential, or otherwise indicated as confidential, as confidential. A separate 
confidentiality agreement may be drawn up at the customer’s request. 
 
Exceptions to the confidentiality obligation apply to information: 

●​ that was demonstrably already publicly available at the time of delivery to Mediator, 
or 

●​ that subsequently became publicly available, or 
●​ that was subsequently disclosed to Mediator by a third party with a lawful right to 

disclose the information and without confidentiality obligations. 
 
Mediator undertakes to treat the results of performed tasks as confidential. This means that 
third parties, including authorities, can only gain access to the results if the customer 
explicitly requests this, or if it is necessary as part of solving the task. 
 
When Mediator undertakes a task that involves the assessment of a service provided by a 
third party, the customer must, if necessary, state in writing that Mediator may contact the 
third party on behalf of the customer to obtain information for use in solving the task. 
 
Mediator undertakes to keep confidential the insight gained during cooperation with 
customers and partners into their business methods, strategies, finances, and other 
confidential matters. 
 
Likewise, Mediator’s customers and partners may not disclose knowledge of Mediator’s 
business methods, prices, finances, and other confidential matters to third parties. This 
confidentiality obligation applies without time limitation and also after termination of 
cooperation. 
  
 
Liability 
Mediator’s advice is, unless otherwise agreed, based on applicable legislation at the time of 
the task. Mediator does not guarantee against future legislative changes not known or 
reasonably foreseeable when solving the task. 
 
Mediator is liable under Danish law for errors and omissions in task execution, subject to the 
limitations below. 
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Mediator is only liable for direct losses incurred by the customer and is not liable for loss of 
business, time, profit, or other indirect losses. 
 
Mediator is also not liable for the customer’s potential increased expenses due to delays in 
execution. 
 
If task execution includes or consists of statements or assessments based on Mediator’s 
estimates, Mediator remains free of liability, even if later shown to be incorrect. 
 
Mediator’s professional liability, including product liability, is covered by professional liability 
insurance with a total coverage of up to DKK 10 million. 
 
Liability for advice in connection with a specific task is limited to 10 times the fee for that 
task, but capped at DKK 500,000. 
 
Mediator cannot be held liable for damages not claimed in writing within 1 year after 
Mediator’s delivery of the service or product in question. The customer must notify Mediator 
in writing as soon as they become aware of potential liability. 
 
If there are multiple parties liable to the customer, Mediator is only liable for the proportion 
of the damage corresponding to Mediator’s share of fault. Mediator is not jointly liable with 
others unless explicitly agreed in writing. 
 
Mediator has no liability for damages arising from use of a service delivered by Mediator 
outside the intended scope or purpose. 
 
Samples or similar made available to Mediator in connection with consultancy will not be 
returned unless otherwise agreed. 
 
Mediator is not liable for errors made by other advisers referred to the customer, nor for 
errors by subcontractors engaged with customer’s approval. 
 
Rights​
Mediator retains all intellectual property rights to materials prepared by Mediator, including 
but not limited to copyrights, trademark rights, know-how, and patents, as manifested in 
reports, safety data sheets, approvals, etc. The customer is granted a non-exclusive license 
to use the material as intended and in connection with the customer’s normal business. 
 
Intellectual property rights (e.g. pre-qualification rights with authorities for subsequent 
projects) created by Mediator during a task remain Mediator’s property unless otherwise 
agreed in writing. 
 
Know-how and technical knowledge developed or generated by Mediator during 
cooperation with the customer may be freely used by Mediator after task completion.  
 
Delivery and Archiving 
At order receipt, the customer must specify delivery and billing addresses. 
 
Results are generally delivered electronically but may be delivered in print by agreement. 
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All written advice and related annexes are archived by Mediator for 1 year unless otherwise 
agreed. 
 
Personal Data 
Mediator has a data protection policy regarding the processing of personal data received 
from customers, covered by Danish data protection law. 
 
The policy is available under “GDPR” on Mediator’s website www.mediator.as.  
 
 
Publication of Delivered Material 
Reports prepared by Mediator may only be published in full. The customer must inform 
Mediator before publication, and Mediator’s name must be stated. Copyright law §3 must 
be observed. 
 
If agreed in writing, both parties may refer to the cooperation towards third parties, e.g. via 
website links, marketing measures, etc. 
 
Course/training materials or other legal/news information may not be reproduced without 
prior written approval from Mediator, and Mediator’s name must be stated with respect for 
copyright law §3. 
  
 
Price and Payment Terms 
Mediator’s agreement specifies applicable pricing terms, such as fixed prices, hourly rates, 
or subscription fees (“Pricing Terms”). All prices are excl. VAT. Fixed services and ongoing 
agreements are annually adjusted in January according to the Danish Consumer Price 
Index.​
(https://www.dst.dk/da/Statistik/emner/oekonomi/prisindeks/nettoprisindeks). 
 
Annual adjustments are made without prior notice. 
 
For subscriptions, Mediator invoices the full subscription fee. No refunds or credits are 
provided for unused services within the subscription period. 
 
Invoices are payable net 8 days from the invoice date unless otherwise agreed in writing. 
Late payment incurs 1.5% monthly interest. 
 
Transport costs are not included in rates and are charged separately per government rates. 
 
The customer is liable for third-party work costs requested, e.g. laboratory analyses. 
 
The customer must pay for Mediator’s work regardless of whether the expected result is 
achieved. 
  
 
Right of Withdrawal – Amendments and Termination 
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Changes to agreements or task scope must always be agreed in writing, with revised 
pricing and delivery estimates. 
 
If the customer demands work stopped, postponed, or changed, already completed work is 
invoiced at Mediator’s standard hourly rate. The customer must reimburse Mediator’s 
incurred costs, including third-party costs, special equipment, analyses, etc. 
 
Subscription agreements (e.g. safety consultancy, legal services, or other fixed advisory 
agreements) may be terminated by either party with 3 months’ notice to the end of a 
month, but not before 12 months after the agreement’s commencement, unless otherwise 
agreed. 
 
Either party may terminate all agreements with written notice if the other party: 

1.​ materially or continuously breaches agreements and does not remedy within 14 
days after written notice, or 

2.​ becomes insolvent or unable to pay debts when due. 
 
 
Cancellation of Courses / Seminars / News Days​
For cancellations less than 1 week before, 50% of the fee is payable. Discounts may be 
granted for rebooking a similar future event. 
 
Cancellations must be in writing. In case of no-show, 100% of the fee will be charged. 
 
For courses or news days included in Mediator’s legal service agreements, Mediator may 
invoice the customer for actual catering costs in case of no-show without cancellation. 
 
 
Force Majeure 
Mediator is not liable for delays due to circumstances beyond reasonable control, including 
strikes, supplier issues, government actions, transport or production problems, natural 
disasters, or war. Mediator is entitled to extend deadlines accordingly. 
 
If such circumstances last or are expected to last more than 20 days, either party may 
terminate the agreement with 10 days’ notice. 
 
Mediator is entitled to payment for work performed plus agreed expenses up to the date 
force majeure is invoked. The customer is entitled to receive results of work performed once 
payment is made. 
  
 
Dispute Resolution​
Any dispute arising from this agreement that cannot be settled amicably shall be governed 
by Danish law and submitted to arbitration in the municipality where Mediator is based. 
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